Jorosop Ne kvs037244/ iuneBoii cuet Ne 007228
OB OKA3AHHWH YCJIYT CBA3HU

r. Benukue Jlyku / f ﬂ”ﬂ%’f Wwﬁ

OO6mecTBo ¢ orpaHmdeHHONW oTBeTCTBeHHOCThIO «KBC», uMeHyemoe B nampHeifmiem "Omepartop", B JiHLE
[enepasbHOro mupektopa ColoI0BHUKOBA AJleKcaHIpa BianuMuposiya, 1eHCTBYIOMEro Ha OCHOBAHUM Y CTaBa, C
omHOM cTOopoHel, W DenepabHOE TOCYIAPCTBEHHOE OIOKETHOE O00pa30BaTENIbHOE YUYPEKAEHHE BBICIIErO
obOpasoBanust «[leTepOyprekuil rocyIapcTBeHHBIN yHHBEpPCHTET IyTeil coobmenus Mmmepartopa Anekcanmpa I»
(®I'bBOY BO III'YIIC), uMeHyeMoe B manbHeiimmeM «AGOHeHT», B yule Jupekropa Benukomykckoro ¢unuana
(®I'bOY BO III'VIIC) Hukudopos Oser AyeKcaHAPOBHY, AEHCTBYIOLIEr0O Ha OCHOBAHUM NOBEPEHHOCTH Ne
816/3758 ot 22.12.2021,c pmpyroii cTOpoHBI, B HajbHEHIIEM MMEHyeMble COBMECTHO "CTOPOHBI», 3aKIHUYUIIH
HacTosmuii JloroBop (nanee — JloroBop) 0 HIDKECIETYIOILEM:

1. OIIPEJAEJIEHUA

AGOHEHT - FOPH/IMYECKOe JIIIO, TONB30BaTeNb YCIyraMu cBsisn  Omnepatopa, ¢ KOTOPBIM 3aKIFOYeH JOroBOp 06
OKa3aHWH YCITyT CBSI3WL

AOGOHeHTCKHIl HHTep(eiic - TEXHUKO-TEXHOIIOTHYECKHe TapaMeTpbl GH3NYeCKUX Lenel, COeINHAIOIMX CPENCTBA
cBsa3u Ornepartopa ¢ I0J1b30BaTENbCKIM (OKOHEUHBIM) 000pYAOBaHMEM, a TaKkke (OpPMaN30BaHHBIH HaOOpP MpaBHI
WX B3aUMOJEHNCTBHS.

AGOHEHTCKAs JIMHHSI - ITHUSA CBA3U, COSAUHAIONIAS TTOTB30BaTeNbCKOe (OKOHEYHOE) 000pYI0BaHME C Y3JIOM CBA3M
CeTH IepeJayy JaHHBIX OIepaTopa.

AGOHEHTCKasi IiaTa - npexycMoTpeHHbl TapudueiM mnaHoM AGoHeHTa (MKCHPOBAHHBIN MIaTeX 3a YCIYTH,
OKa3bIBaeMble B Te4eHHe PacdeTHOro nepuosa.

AGOHEHTCKHII TEPMHHAJ - COBOKYITHOCTh TEXHHYECKHMX M IPOrPaMMHbBIX CPEICTB, NPHMEHAEMBIX AOOHEHTOM M
(WiK) TIOJIB30BATEJIEM TPH T10JIb30BAHHH TEJIEMaTHISCKAMU YCITyTaMH CBSI3H IUIA TIepeiady, IpueMa i 0TOOpaKeHUsl
SJIEKTPOHHBIX CcOOOMmeHnit u (Wnu) (GopMUpOBaHHA, XpaHeHUs U 00paboTku HMH(OpPMALMK, COHepKalleics B
HMH(OPMALIOHHOH CHCTEME.

ABTOpH3auus - IpoLEecc aHau3a Ha cepBepe OnepaTopa BBEICHHBIX AOOHEHTOM AyTeHTH(HKALMOHHBIX JaHHBIX,
0 pe3yibTaTaM KOTOPOTO ONpejeNsieTcss Hauuuue y AGOHEHTa MpaBa MONYYUTb YCIYTH WIM BOWTH B JIMYHBIN
KabuHeT.

AKTHBHOE 000pyI0BaHHe - TeleKOMMYHHKallMOHHOEe obopynoBaHue Oreparopa, MCIONB3YeTCA I Mepenayu
UHPOPMALMK W YCTAHOBJIEHHS CBS3M MEXIy pa3NUYHBIMH THIIAMH YCTPOMCTB, pa3MemaeMoe Ha OO0BeKTe
MOAKJIFOYEHHsS, HEOOXO0IMMOE JUTsl OKa3aHUs yCIIYyT CBA3U AGOHEHTY.

AyTeHTHPUKAUMOHHBIE NaHHbIE - YHUKAIBHBIN JoruH (wim cereBoe uMs) (login), maposs (password), IP-anpec,
YHUKaJIbHBINA HoMep JluieBoro cyera AGOHEHTa, UCTIOJIb3yeMble U JocTymna B JINUHBIM KaGUHeT.

BajiaHc JIHIeBCro cyeTa - pa3HOCTh MEXKAY CYMMOMN CpelCTB, BHECEHHBIX Ha JIMLIEBOW CYeT, U CyMMOM CPENCTB,
cricaHHbIX ¢ JlumeBoro cyera. Ilo TexHonormueckum mnpuurHaM bananc JIMieBoro cuera MOMKET NPUHMMATh
OTPULATEILHOE 3HAUCHHUE.

Biank-3aka3 - HeoThemieMas 4acTh JloroBopa, comepikamias naHHble 00 AOGOHEHTe M 3aKa3blBaeMbIX YCIlyrax
(TTpunoxxenue Ne 2 x JloroBopy).

HHTepHeT-npoBaiiiep — onepaTop TeIEMaTHIECKUX YCIYT CBS3H.

JInunbiii kaGuHeT - web-cTpaHuUa Ha caiite Oneparopa, coep)amas CTaTUCTHIECKYI0 HH(opMaruio 06 06beme
TMOJIy4eHHBIX Y CITyT U TeKYIIeM COCTOSHUM JIMLEBOro cueTa, a TAKXKE MEHIO YIIPABJIECHHS Y CIIyraMU U pa3MeLarnTcs
crienuaibHble yBenoMieHus Oneparopa B agpec AGOHEHTa.

JIMueBoii cYeT - 3NEKTPOHHBIM cueT B OWUIMHroBOH cucteme Omeparopa, Ha KOTOPOM (DHKCHPYIOTCS IUIaTEXKH
AOGOHEHTa U CyMMBI JEHEXKHBIX CPEICTB, yJepKaHHbIE (CIUCAHHBIC) U3 JAHHBIX IUIATEKEH B Ka4eCTBE OIJIAThH 32
Vemyru. JIuneBoit cueT UMeeT YHUKaJIbHBIH HOMED.

JlvueH3usi - JIMLOEH3Ms Ha OKa3aHWe YCIYT CBs3M, BblIaHHas OnepaTopy yNOJIHOMOYEHHBIM OpraHoMm. IlojHbli
nepevueHs NeCTBYIOMMX Ha TeKyIIylo qaty Jlunensnii omyOnukoBaH Ha caiite OnepaTtopa www.mart.ru, B paszese
«JI0KyMEHTBI».

JIMueH3MOHHas TEPPUTOPHUS — TEPPUTOPHSA, Ha KOTOpoi OnepaTop MMEET MPaBO OKa3bIBaTh YCIYTH B COOTBETCTBUH
C JIMLEH3WAMH Ha OCYLIECTBIIEHUE IeSATEILHOCTH B 001aCTH OKa3aHUsA YCIIyT CBA3ML.

OO6beKT MOAK/II0YEHHSsI — IOMEIIEHHEe WK 31aHUe (OKUII0 MHOTOKBAPTHPHBIM OM, YaCTHBIN 10M, 0HCHOE 31aHHe,
MyHHLHNAIbHAs COOCTBEHHOCTh M T.A.) B KOTOPOM pasMemiaercsi AKTUBHOe o0opyznoBaHue OrmepaTopa B LEIAX
OKa3aHHUs yCJIyr CBA3H AGOHEHTY (COOCTBEHHUKY WM apEHIaTopy).

IMpapmia - IlpaBmia oka3aHUA yCIYT CBA3HM ONEPAaTOPOM, COAEPMKAILHE yCIOBHSA OKa3aHUs Y CIyT, TEXHHYECKYIO
poUyI0 HHYOPMALIHIO, SBIAIOIHUECS PIIOKEHUAMHE B JloroBopy 1 omy6aKKoBaHHEIE Ha caiite OnepaTopa.
Pa3oBble YCJIyru - yCIryry, NpeIocTaBisieMble € IMHOBPEMEHHO 1 MOBBIIIAIONINE TOTPEOUTENBCKYIO LIEHHOCTD YCIIyT
CBS3H, IPEJOCTABIIIEMBIX Ha OCHOBAHHHU HacTosero Jlorosopa.

PacueTHbIil mepHOA - NEpPHON OKa3aHWs YCIyr, paBHbIH OJHOMY KaleHZApHOMY Mecslly (eclii HHOE He
PELYCMOTPEHO YCIOBHAMHE NMPEIOCTaBICHHSA OTACTbHBIX YCITyr Ui TapudHpIMHU ITaHAMM).



Caiit OnepaTopa - caiiT www.mart.ru, - coaepxaiuit Heo0xoaumMyo AGOHEHTaM HHPOPMALIHIO 00 OKa3bIBaEMbIX
no JloroBopy Yciyrax.
Ceccust - 04epeIHOe OJJHOKPATHOE HENPEPBIBHOE M0JIb30BAHUE Y CITyroi.
TapudHblii NJ1aH - COBOKYITHOCTb LIEHOBBIX YCJIOBHH, Ha KOTOphIX Onepatop NpejiaraeT noib30BaThCs OIHOIM JIHO0
HECKOJIbKUMH Y CITyraMH.
Tpaduk - 06beM HHPOpPMALHH, TepeIaBaeMOM 110 CETH.
Yeayru cBsi3M - YCIYTH, OKa3blBaeMble C IPEJOCTAaBIEHHEM JOCTYNa K CETH Nepeaud AaHHeIX Onepatopa,
okaspiBaeMble OrepaTopoM B COOTBETCTBHH C AeHCTBYIOIMMH JIMLEH3MAMU U JIOrOBOPOM.

Vka3zaHHbIe TEPMHUHBI UCTIONBL3YIOTCA B JloroBOpe Hapsgy ¢ TEpMHHAMH, yka3aHHBIMHU B IIpaBuinax okazaHus
COOTBETCTBYIOLIHMX YCIYT CBS3H, pa3MeIleHHBIX Ha caiite OnepaTopa.

2. IPEAMET JOI'OBOPA

Onepatop okaspiBaeT AGOHeHTY Yciayru cBsi3u Ha ocHoBaHuM Jlunensuu Ne 165909 Ha okazaHue ycimyr
CBA3U MO MPEOCTABIEHHIO KaHAIOB CBA3H, JInnen3un Ne 165908 Ha oka3aHue ycIyr cBA3M IO Iepeade JaHHbIX, 32
UCKJIIOYEHHEeM Iepeladi JaHHBIX AU Lieeil mepenaun ronocoBoif uHGopManuy, U Ha OCHOBaHUM JInmeH3um Ne
165910 Ha oka3aHue TeleMaTHUYECKMX ycayr cBssd Jlumensusa Nel65911 Ha okazaHue yciyr CBs3U IO Iepenaye
JMaHHBIX [UIS LieJiel mepenadu rojocoBoit mHpopmanmu (Bce nuueH3ud Bbianbl 04.09.2018 r u meicTBYIOT 110
04.09.2023 r.), u JloroBopa, 3aK/I04a€MOr0 B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM, a AOOHEHT
OIUTa4YMBAaeT OKa3bIBaeMble €My YCIyTH B IOJHOM 00beMe B COOTBETCTBHHU C TapH(aMH, B CPOKH M B MOPAIKE,
ycTaHOBJIeHHbIe [JoroBopoM u ero IIpunoxeHusaMu.
2.2, Onucanua Yemyr onpenenessl B [Ipunoxkenusx x JloroBopy u comepar MHGOPMALHMIO O cocTaBe Y CIyT,
YCIIOBMSIX U MOPSIKE UX OKa3aHWs, UCIIONIb3yeMbIX aDOHEHTCKHX MHTepdelicax, 1uana3oHe 3HaUeHMH MoKa3arTeneit
KauecTBa OOCITY)XHUBaHMs, oOecreyrBaeMbIX CEThIO INepeJayd JaHHbIX, B Npelenax KoToporo AGOHEHT BIpaBe
BBIOpATh U OTpa3uTh B JloroBope He0OX0aMMBbIE €My 3HaU€HUs (B 3aBUCUMOCTH OT BhIOpaHHOTrO TapudHoro riaha).

3. IOPAJOK OKA3AHMUSA YCJIYT

3.1. OO6sA3aHHOCTH MO MpPENOCTaBIEHHIO AKTHBHOE 000pyIOBaHMA, MOAJENKALIETO MOAKIIOUEHHIO K
AOOHEHTCKOM nMHUM, U AOGOHEHTCKOro TepMHHala Bo3jiaraeTcss Ha AOGOHeHTa, €Cl MHOE He IpPeayCMOTPEHO
JloroBopom.

3.2. AGoHeHT npenocrabnser OnepaTopy 4acTh COOCTBEHHOM WIIM apeHIyeMo miomany (Ha yClnoBusx 1.5.4.9)
WM 4acTh OOIIEJIOMOBOr0 MMYyIIECTBA B Ipeleiax CBOEH JONU IS pa3MelleHHs AKTUBHOTO 00OpYyIOBaHMS M
AOGOHEHTCKOM TUHUY, 00ecreunBaeT N0CTyI OnepaTopa K AKTUBHOMY 000pynoBaHUIO 1 AGOHEHTCKOW JTMHUU C
LENbI0 00CTY)KUBAHHSA 1 MOJEPHU3ALIIH.

3.3. laToit Hauana oka3aHus Y CIyr sABJIseTCs JaTa, ykazaHHas B 1.6 brnanka-3akasa (IIpunoxxenue Ne2).

4. IIOPAJOK PACUETOB

4.1. Omnara VYenyr npousBoaurcs AGOHEHTOM Mo JeHcTBYIOIMM Tapudpam OmepaTopa HOCPEICTBOM
aBaHCOBOTO IUIaTeXa ITyTeM NEepPeYHCIIeHUs IEHEKHBIX CPEACTB Ha pacuyeTHell cuer Omeparopa JHOO BHECEHHUS
HaJIMYHBIX I€HEXKHBIX CPeACTB B Kaccy Oneparopa.

4.2. 3a ycimyru, oka3blBaeMble B paC4€THOM Iepuoze, OmnepaTop eXeMecsyHO 10 5 Yucia pacyeTHOro mecsia
HarpaBisieT AGOHEHTY CUeT Ha OIUIaTy OKa3bIBaeMbIX yciyT. JlocTaBka cyeTa Ha OIUIaTy OCYIIECTBIISETCS OMHUM HITH
HECKOJBKUMU CToco6amMy BbIOPaHHBIMH AOGOHEHTOM: ITyTeM OTIpPABJIEHHSA Ha JNEKTPOHHYIO TOYTY, KypbepcKOn
nocraBkoi, [loutoit PO mo agpecy yka3aHHOMY AOOHEHTOM WIM C HOMOIIBIO 3JEKTPOHHOTO TOKYMEHTO000pOTa
B3H0).

4.3. Veayru no JloroBopy orutaquBaroTcsi AGOHEHTOM 10 15 4mciia pacqeTHOTo Mecsina (BKIIOUUTENBHO).

4.4 . Tannble JluneBoro cyetra AGOHEHTa OTpaxkaroTcs Ha cepBepe craTUcTUKU Omneparopa. [aHHbie JIuuesoro
cueTa OOHOBIISIOTCS HA CEpBEPE CTATHCTUKU HE Pexke OIHOTO pasa B CYTKU.

4.6. Ilnatexxu AGoHeHTa 3auncIsAtoTCcs Ha JIuneBoit cuet AGOHEHTa Mocie X MOCTYIUIEHUS Ha PacueTHBIN CUeT
Onepatopa WK BHECEHUS HATMYHBIMU JEHEKHBIMU CPEACTBaMH B Kacce Omepatopa.

4.7. OcHOBaHMEM [UIsl OCYIIECTBJIEHHUS PAacCUeTOB 3a YCIYrH SBJISIOTCSH MOKa3aHWs OWJUTMHTOBOM CHCTEMBI
Oneparopa, yuuThIBatollel 06beM OKazaHHBIX Y CIIYT, a TaKkxke ycioBus Jloropopa.

4.8. B ciy4ae Hanu4us 3a0JKEHHOCTH 110 OILIaTe Y CIIYT, IPU NOCTYIUIEHUH JASHEKHBIX CPECTB Ul OILIAThI B
pazMepe, He OCTaTOUHOM /UL OralleHKs 3a10/DKEHHOCTH B IIOJTHOM 00beMe, B IIEPBYIO OYepe/Ib NoralaeTcs paHee
BO3HMKILAS 33/10JDKEHHOCTb.

4.9. B ciydae oTCyTCTBUS yKa3aHHsi AGOHEHTa O 3aueTe COBEPIUEHHBIX IUIATEXeH B CUET OIUIaThl KOHKPETHBIX
Venyr, OnepaTop ocTaBisfeT 3a co00i IPaBoO CaMOCTOATENLHOTO BbIOOpa Y eIy, OIuIaTa KOTOPBIX COBEPIIASTCS.

4.10. Tatoii ornatsl Yemyr sIBIsETCS 1aTa BHECEHUA HAJIMUHBIX JEHE)XHBIX CPeCTB B kaccy Oneparopa (B opuce
Omneparopa 1 Ipyrux Mecrax, 0 aZipecaM, yKa3aHHbIM Ha caiite Oneparopa), 1100 MOCTyILUIeHHE TeHEXHBIX CPEACTB
Ha pacueTHbli cuet Oneparopa.

4.11. Bee matexxu 1o JIoroBopy ocyecTBistoTcA B pyossax. Tapudel Ha Veryry, ycraHoBiaeHHble OnepaTtopoM,
BKJTFOYAIOT B ce0s BCe HAJIOTH ¥ cOOpbI, AeliicTByIoIUe Ha TeppuTopuu Poccuiickoit @enepanum.




4.12. Oneparop B Te4eHHe 5 (NATH) JHEH C IaThl TOAUCAHUS COOTBETCTBYOIIETO 3aka3a BbICTaB/IsAeT AGOHEHTY
Cuer 1 AKT CJIa9H-TIPHEMKH paGoT Ha Pa3OBYI0 YCIyTy (MHCTALIALHNS), €CIIH TaKOBAs HMELTCH.
4.13. Cymma Jlorosopa coctapiseT 89 580 (BoceMbecsT AeBATh ThICAY MATBCOT BOCEMBJIECAT) pyOIeH.

5. [IPABA U OBSI3AHHOCTH CTOPOH.

5.1. OnepaTop UMEET MpaBo:

5.1.1. TIpu upe3BBYANHBIX CHTYaIHAX IPUPOIHOTO W TEXHOTEHHOTO XapaKTepa B MOPAIKE, ONPEeIeHHOM
3aKOHO/ATeJILCTBOM P®, BpeMeHHO MpeKpalaTh Wik OrPaHNYHBaTh OKazaHue Y CIIyr 1o JJoroBopy.

5.1.2. TIpHOCTaHOBUTH OKa3aHWE YCIyr B Clydae HapylmICHHA AGoHeHTOM TpeOOBaHUM, YCTaHOBJICHHBIX
JeHCTBYIOMMUM 3aKOHOAATeNbCTBOM Poccuiickoit Deepanu, TMUEH3MAMA Wik J[0roBOpOM H €ro [TpunoxeHUsAMH,
HApyIUEHUs YCIOBH OKa3aHHA YCIyrW 0CTyna K ceTH MHTepHeT, HapylleHus AOOHEHTOM  JEHCTBYIOIIMX
TeXHUYECKUX HOPM; HCIIOB30BAHMA
AGOHEHTOM  HeCepTH(HMIMPOBAHHOTO OGOPYIOBaHMSA - 10 MOMEHTA YCTPaHCHHs OCHOBAHMH, MOBJEKLINX
NIPUOCTAHOBJIEHHE AeHcTBHs JIOTOBOpa, WM OrPaHWYMTh OTAENbHBIC NCHCTBUA AGOHEHTa, eClTH Takue JeHCTBUS
CO3/IAIOT YIPO3Y [T HOPMATBHOTO (YHKIMOHMPOBAHHS CETH CBS3M; YBEJIOMHB 00 3TOM AGOHEHTa.

5.1.3. B ciyyae HencronHeHHs: AGOHEHTOM 00A3aTENbCTB MO OIUTATe OKAa3bIBAEMBIX YCIIYT - MPHOCTAHOBHTH
okazanue Yeayr AGoHEHTY 10 JIoroBopy — [0 MOCTYIUICHHS ACHEXHBIX CPEICTB, IOCTATOYHBIX UL OIIaThl Yeayr
Ha JIngHbIi cuer AGOHEHTa.

5.1.4. B OXHOCTOPOHHEM MOpSIKE PACTOPTHYTH JJoroBOp B CITydae, €CIH B T€UECHHE 6 (1ecTH) MecsAUEB C IaThl
TIPHOCTaHOBIEHHS AGOHEHTY OKasaHHs YCiyr mo JloroBopy — AGOHEHT HE BO3MECTHT MONHOCTBIO MOHECCHHBIC

- OnepaTopoM pacxojibl, CBSI3aHHBIE C MCIIONHEHHEM JloroBopa.

5.1.5. B ciyuae pactopskeHust JJoroBopa Ha OCHOBaHHH, MPEXYCMOTPEHHOM 1. 7.5 Jlorosopa — o0paTUThCs B
COOTBETCTBYIOIIMIA CY/ C UCKOM O B3bICKAHMH ¢ AGOHEHTa 00pa3OBaBLICHCS 3aJ0KEHHOCTH, €CIIH AOGOHEHT He
MOTaCHUT 3aJ0JDKEHHOCTB B IOOPOBOJILHOM IOPSAZIKE.

5.1.6. B mopsjke, MpeXyCMOTPEHHOM NPABIIAMH OKa3aHMs YCIyT CBA3U U JIOTOBOPOM, U3MEHATH Tapu(bl Ha
VYenyrn.

" 5.2. Omnepatop o6s3aH:

5.2.1. OcxasbiBaTh AGOHeHTy VYCIyrd HaJJexallero KauyecTsa B COOTBETCTBMM C JCHCTBYIOIIMM
3aKOHO/ATeBCTBOM Poccriickoii Denepaliiy, TMUEH3UAMHA U YCIOBHAMH HacTosmero Jforosopa u [Ipuoxenui k
‘HacTosmeMy JloroBopy. .

5.2.2. OxaseiBaTh AGOHeHTy VcIyrn 24 4aca B CyTKH, 3a HCKTIOUEHHEM MEPEPBIBOB, HEOOXOIMMBIX I
[UIAHOBOTO PEMOHTa, B Ciydae IEHCTBHA OOCTOATENHCTB HENPEONONMMON CHIBL, @ TAKKE B HHBIX CIydasX,
peLyCMOTPEHHBIX AeHCTBYOMMM 3aKOHOAaTebcTBOM Poccuiickoi denepaLiy 1 (wnu) JloroBopoM. YBeIOMIIEHHS
AGOHEHTOB O TPEICTOSNIEM TPOBEJEHMH  NPOQMIAKTHIECKHX M PEMOHTHBIX paboT pasMeIlaioTCs Ha caiTe
Omneparopa w/unu B CMU r. Benukue JIyky, He no3gHee 24 4YacoB [0 WX Hayaja, C yKasaHHeM MHX
[peAroJIaraeMoi MpoI0/KUTEIbHOCTH.

5.2.3. CoboaTh CpOKH ¥ MOPSJOK yCTPAHEHHs HEMCIIPABHOCTH B CETH CBsA3U Omeparopa, NpenaTCTBYIoLue
[10J1630BaHUIO Y CITyraMH, B COOTBETCTBHH C AEHCTBYIOIIUMH TEXHHUECKUMU HOpMamK ¥ paszesiom 7 Jlorosopa.

5.2.4. Bectu yueT 00beMa OKa3aHHBIX YCIYT M OTpaxaTh €ro B [IpOTOKOJIE OTYESTHBIX IaHHBIX, M0 3asBJICHUIO
AGOHEHTa MPeIOCTABIIATh B MUCEMEHHOM BH/E IAHHbIE 33 [OC/eIHIe 6 Mecsles GecruiaTHo, a 3a nepuon Gonee 6
MecsIIEB — B COOTBETCTBHH C TapU(aMy, yCTaHOBJIEHHBIMU OnepaTtopoMm.

5.2.5. KpyriocyTo4Ho GecIuiaTHO OKa3bIBaTh ClEeyHOIIMe HHPOPMALHOHHO-CIPAaBOYHbIE YCIIyTH:

a) TpenocTapieHHe MHDOpMAUMK 00 OKasbiBaeMbIX ~ Ycioyrax Ha caifite Omepatopa | HEOOXOIMMBIX
pa3bIACHEHHH;

6) mpenocTasieHue MHGOPMALUH O Tapudax (TapudHBIX TUIAHAX) HA Y CITYTH, OKa3bIBAEMbIE MO HACTOAIIEMY
JoroBopy, Ha caiite OnepaTopa,

B) mpenocTaBienHne AGOHeHTY MH(pOPMAaUMi O COCTOSHHM €ro JIMIEBOro cueTa B «JIMYHOM kabuHeTe» Ha
caite Omneparopa,

r) TpenocTapieHMe MH()OPMALWMHM, JOCTATOUHON i HACTPOHKH aGOHEHTCKOro TepMHHANa JU1sL
nons3oBaHms Yciyramu 1o JloroBopy, Ha caifte Onepatopa, 3a HCK/TIOUEHHeM KOHUICHIMAIbHON HHpOpMALKH,
yKasbiBaeMo# B 3akase M uH(OpMaiymu 00 HCIONB30BAHHH KOHKPETHOTO 000pyHOBaHuUs, COAEPIKALICHCS B
HHCTPYKIMH M0 3KCIUTYaTalldd, [PeJOCTaBIAeMOoil MpoM3BOAMTENEM O0OpYNOBAHUA, a TaKke B Cily4vasX, Koria
HACTpO¥KK 060pYIOBaHUs OCYIIECTBIAIOTCA ONepaTopoM.

1) TpenocTaBieHHe MHGOPMAaLMU O TEPPUTOPHU OKa3aHUS Venyr mo HactosimeMmy Jlorosopy (3o0He
obcmyxuBaHWA) Ha caiite Oneparopa.

WH(pOpMaIMOHHO-CIIPABOYHbIe YCIyrH AOGOHEHT Takke MOXKET IONYYHTh MO MECTOHAXOKACHMIO M IO
tenedoHHBIM HoMepam Omeparopa, yKkasaHHbIM B Jlorosope (B pexume paboTel Omneparopa u TEXHUYECKOMH
noazepxkku Oneparopa).

5.2.6. OcymecTBiATh npreM OT AGOHEHTa MH(OPMALMK O TEXHHYECKHX HEHCIPaBHOCTAX, NPEMATCTBYIOLIMX
TI0JIb30BAHHIO Vemyramn  mo JloroBopy, B BHAE 3asBKM Ha 3JEKTPOHHbIH ajpec support@mart.ru, 1160
TIOCPEICTBOM YCTHOTO COOOMIeH!s 10 Teepony 6-90-90 (B pexume paboThl TEXHUHECKOH MOMIEPKKY Onepatopa);



5.2.7. Vctpauath 1o 3asBKe AQOHEHTa HENOCTAaTKM OKa3aHus YCiIyr, oOHapyKeHHble B MPOLECCe
TpeNOCTaB/IEH s, @ TAaKKe HEUCIPABHOCTH, MPENATCTBYIOWIME MOJb30BAHMIO YCiIyramMu 10 JIoroBopy, B CpOKH,
npeaycMOTpeHHbIe JIoroBOpOM.

5.2.8. M3BemaTh AGoHeHTa B MecTax paboTsl ¢ aboHeHTamH (o¢puc OmepaTopa M APYTHX MECTaxX, yKa3aHHBIX
Ha cajite Oneparopa), Ha caiite Onepatopa u/unu yepe3 CMHU r. Benukue Jlyku, 1100 B NMCBMEHHOM BHIE 110
anpecy, yKasaHHOMY B pasziene 13 Hacrosmero Jloropopa 06 usMeHeHMH Tapu@oB Ha YcIyrd He MeHee yem 3a 10
JIHEH 10 BBEICHHS HOBBIX TapH(OB.

5.2.9. B ciydae NpuHOCTAHOBIIEHHUs OKazaHus Yciryr AGOHEHTY - BO300OHOBUTB OKa3aHMe YcCiIyr 1o Jlorosopy B
TeueHMe CYTOK C MOMEHTA MPEeJOCTaBIEHUs JOKYMEHTOB, IIOATBEP)KIAIOIIMX yCTpaHeHHe AGOHEHTOM HapyLIEHHS,
CTaBIIEro NPUYMHOM MPUOCTAHOBIEHUS OKas3aHWs YCIyT, W/ noATBepxaeHus OnepaTopoM (akTa ycTpaHeHHs
TaKOro HapyLIEeHHS.

5.2.10. He npemoctaBisTh cBeneHHs 00 AOGOHEHTE TPETHUM JHMLAaM 0e3 ero MHCbMEHHOIO COTJIacHs, 3a
HCKIIOUEHHEM CITyYaeB, PpeyCMOTPEHHBIX 3aKOHO1aTebcTBOM Poccuiickoi denepaliii ¥ HACTOAIIMM JIorOBOPOM.

5.2.11. Uckmo4aTs 10cTyn AGOHEHTA K OTIpe/ieSIeHHBIM caiiTaM, [0 MUCbMEHHOMY 3asiBlIeHII0 AGOHEHTa, IpH
HAJIMYAN TEXHUYECKOH BO3MOXHOCTH.

5.2.12. ObecrneunTs coOMOaeHHe TaliHbl HHGOPMALUK U CBA3U B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
07.07.2003 r. Ne 126-®3 «O cBs3u».

5.2.13. HeszaMemIMTENbHO OMNOBECTHTh AOGOHEHTa TMOCPEICTBOM pa3MelleHUs HHGOpMaluH Ha caiite
Oneparopa wwm B CMU r. Benukue Jlyku 00 OT3bIBE MM IPUOCTAHOBIECHNH JEHCTBUS JIMLIEH3UI HA OKa3aHHe
YCIyT CBSA3H, a TaKKe O TNOJIy4eHHH HOBBIX JMLEH3UH Ha MPENOCTABICHHE YCITYT 3JIEKTPOCBA3U MM AOTIONHEHUH K
JIEACTBYIOIIMM JIMLEH3MSIM, YKa3aHHBIM B HACTOALIEM JIOrOBOpE B TOM CIy4ae, €CJIM C MOMEHTA PETHCTPALii HOBOM
JULEH3MH WIM JIOTOJHEHHs K JeMCTBYIOIIMM JIMLEH3UAM IPEKpallaeTcs, OrpaHUYMBACTCS WM JOTIOJHAETCS
nelicTBUE JIMLIEH3KH, YKa3aHHBIX B HacTOAIEM JloroBope.

5.2.14. TlpenocTasisATh aGCOMOTHBIM NPHOPUTET BCEM COOOLIEHUSAM, KacatoUMCs 6€301aCHOCTH 4€I0BEYECKOM
)KU3HM Ha MOpe, Ha 3emie, B BO3IyXe, KOCMHYECKOM NPOCTPAHCTBE, MPOBEIEHHS HEOTIOXKHBIX MEPONPHUATHH B
ob6nacTu 060pOHBI, 6€30MacHOCTH U OXpaHbl MpaBonopsnka B Poccuiickoit ®enepauyy, a Takke COOOLIEHUAM O
KPYMHBIX aBapyaX, KaracTpodax, SMHAEMHUAX, STU300THAX ¥ CTUXUHHBIX O€ICTBHAX.

5.2.15. Oneparop 06s3yeTcsi IpefocTaBUTh AGOHEHTY OeCILIaTHO OIMH 3J1€KTPOHHBIH anpec.

5.2.16. Ilo xenanuro AGOHEHTa BBIAETHTH a0OHEHTCKOMY TepMHHaly ¢ukcupoBaHHbli [P azpec, mpu 3ToM
AGOHEHT OIUIaYMBAeT EXKEMECAYHYI0 abOHEHTCKyH0 IUiaTy 3a (ukcupoBaHHbI I[P-agpec cormacHo Tapudam
Onepatopa.

5.3. AGOHEHT UMeeT Npaso:

5.3.1. TpeGoBarh ycTpaHeHHs HEHCIIpaBHOCTeH B ceTH cBaA3u OmepaTopa, NPENATCTBYIOIIUX IOJIb30BAHHUIO
Ycayramu.

5.3.2. B 0JHOCTOPOHHEM IOpsfKEe OTKAa3aThCs OT MCIIONHEHMS HacTosumero Jloroopa MmyTeM HampaBlieHUs
Oneparopy MHCbMEHHOTO 3asBJIEHHSA; NPU yCIOBMHM Bo3MemeHMa  Omepatopy BceX (PaKTHUECKH TMOHECEHHBIX
pacxooB 1o okazaHuo AGoHeHTy Yciyr no Jlorosopy, B HOpsaKe, MpeaycMorperHoM 1. 8.3  Jlorosopa.

5.3.3. OTkaszarbCs OT OIUIAThl YCIYT, HE NMPELyCMOTPEHHBIX HaCTOAIIUM JIOrOBOPOM H NMPENOCTABIEHHBIX EMY
6e3 ero coryacus.

5.3.4. Tpe6oBats oT Oneparopa HCKIOUEHHS BOZMOMXKHOCTH JOCTyNa K MHQOPMaLMOHHEIM CHCTEMAaM, CETEBbIE
aapeca WK yHH(pUUMPOBaHHbIE yKa3aTean KOTOPhIX AGOHEHT coobmaer OnepaTopy B NMCbMEHHOM BHIIE.

5.3.5. HampaButs OnepaTopy MHCbMEHHOE 3asBJICHUE O MPUOCTAHOBJIECHUH OKa3aHusA Y CiIyr 1o JloroBopy Ha
omnpe/ieneHHblIi CpoK, ©6e3 pacTopikeHHs HacToswero Jlorosopa.

5.4. AGoHeHT 00s3aH:

5.4.1. Crioco6eTBOBaTh OnepaTopy B MpOLIECCE OPraHU3aLMI TEXHUUECKOH BO3MOKHOCTH OKa3aHMs yCIIyT CBA3H,
a MMEHHO Y4aCTBOBATh B MPUHATUH TEXHUYECKOTO PEILEHHs BBOJA BOJIOKOHHO-ONTHYECKOT0 Kabens U pa3MelleH s
AxTHBHOrO 006OpynoBaHHMs M AOGOHEHTCKOM JIMHWMM, WM yKa3aTh KOMIIETEHTHOE YIOJHOMOYEHHOE
Cc0OCTBEHHUKOM/COOCTBEHHMKAMU JIMLIO NPUHUMAaTh TaKHE PELIEHHE

5.4.2. CormacoBaTh MPOEKT pa3MeIleHUs AKTHBHOro o00opynoBaHMS U AOOHEHTCKOH JMHMM Ha OOBEKTe
NOAK/IFOYEHHS], WIK yKa3aTh KOMIETEHTHOE JIMIO, YNOJIHOMOYEHHOE COOCTBEHHUKOM/COOCTBEHHHMKAMM OOBEKTa

MOJK/TIOUEHHS COTJIaCOBaTh IIPOEKT.

5.4.3. OrmmauuBaTh YCIyru B TOPAAKE M Ha YCIOBHAX, NPENyCMOTPEHHBIX HACTOAIIMM JIOrOBOPOM M
[TpunoxeHusAMH K HEMY.

5.4.4. HesamemnurenbHo cooOuaTh 000 BCeX HEMONAAKaxX B PEAOCTABICHUH Y CIyT WM yXyIIIEHUU Ka4eCTBa
o0cny)KuBaHUs. B TeXHHYECKyl ciyxOy Omeparopa mo TenedoHaM, yka3aHHbIM B 3akase (B pexume paboThl
Omneparopa), Ha SIEKTPOHHBIN aapec support@mart.ru, 1160 uepe3 JInuHeIi kabuHET Ha calite Omneparopa.

5.4.5. Wcnonp3oBaTh misi goctyma k cetd Omepatopa TOJNbKO 000pydOBaHHE, CEpTUGULMPOBAHHOE B
yCTaHOBJIEHHOM Mopsizike B Poccuiickoit @enepanuy, 1 TMLIEH3NOHHOE IPOrpaMMHOE 0O€ecTieyeHue.

5.4.6. PerynspHo mpoBepsTh HaNH4YKE yBenoMIeHui Oneparopa Ha caiite Oneparopa u B JIngHOM KabuHeTe.

5.4.7. Cooburate Onepatopy B CpoK, He mpeBblmaromuii 10 nHeidl, 06 M3MEHEHWM DPEKBU3HMTOB, ajpeca,
TenedoHa, KOHTAaKTHOM HH(POPMALIUH, SIEKTPOHHOTO ajpeca.

5.4.8. Tlomb3oBathes Ycmyramu, cobmonast TpeOoBaHHMsA HEHCTBYIOLIEr0 3aKOHOAATENbCTBA Poccuiickoit
@enepalluy, a TAK)XKe YCIOBUI, yCTAaHOBJIEHHBIX HACTOSIIMM J[0roBOpoM.



5.4.9. CozmepxaThb B HCIPaBHOM COCTOSHHM a0OHEHTCKYIO JIMHHIO M [OJB30BATENECKOC (oKOHEUHOE)
0Gopy10BaHNE, HAXO/ISIHEC B 30HE OTBETCTBEHHOCTH AGOHEHT, & TAKKE cO6JI01aTh MPaBUJIA IKCILTYaTalluy 3TOTO
000pyIOBaHHUS.

5.4.10. He mpemoCTaBisTh TPETBUM JIHIAM HOCTYI K YCIIyraM, OKa3blBaeMbIM OrmepaTopoM IO HacTOSIIEMY
Jlorosopy.

54.11. AGOHEHT, He MMEIONIUH MpaBa BIAJEHHA U MOJb30BAHHMA MOMEIICHHEM, B KOTOPOM OKa3bIBAtOTCA
YCIyry, rapaHTHpYeT HalMYie COrNacks Biafesbla i (iiH) COOCTBEHHUKA apeHAyeMOro MOMEIICHUA Ha OKasaHHe
Venyr (Bkmodas Pa3oBble yCTyrH) MO MECTY MOAKITHOUEHHUA Venyr, obecrneduBaeT TEXHUYECKYHO TOTOBHOCTD
[OMEIeHrs] Ul OpraHM3alli JOCTyNa K YCIyram, CaMOCTOSTENBHO HECET IMepel BIalCbLEM H (vnn)
COBCTBEHHUKOM TIOMEILEHHS OTBETCTBEHHOCTh 32 BCE OCYLIECTBJIAEMbIE B MOMELICHHU B CBA3H C TMOAKIIOYCHHEM
Veayr melcTBHS, B TOM YHC/IE HECET BCE PHCKH, CBA3aHHBIC C B3aMMOOTHOUICHWAMH C BJIAJCNBLEM H (nnn)
COBGCTBEHHHKOM apeHIyeMOro NOMELIEHHS TI0 MECTY MOJKIIIOYEHHUs Y CIIyT.

5.4.12. B cmyuae oOHapyxeHus cnenmanucramu Omneparopa BPEJIOHOCHOM aKTHBHOCTH OT AQOHEHTa,
M3BEIIEHHBIN HamieKamuM ob6pasoM AGoHeHT (OmepaTop OCYIIECTBISET ONOBEIIEHME C HCMONb30BAHUEM
TeneOHHO CBA3K) 0053aH IPHHATH MEPBI 110 PELICHAIO BOSHUKIIEH npo6emsl. st ycTpaHeHUs JaHHOH MpOGIIeMbl
AGoHEHTY He00X0aUMO:

1. ITpousBecTu c6poC poyTepa K 3aBOJICKMM HACTPOIKAM ¢ TMOCTEe Ay IOl IePeHacTPORKOH ¢ 3aMEHOM CTaHAaPTHOTO
JIOTUH/TIApOJIb;

2. [TpoBeCTH CKaHUPOBAHHE BCEX a0OHEHTCKUX YCTPOUCTB C MOMOLIBIO Anti-Malware.

JIn60 o6paTUThCS 32 peLIeHHeM TaHHON MPOGIEMBI K CIIeLHANCTaM Onepatopa.

B ciyuae oTkasa AGOHEHTa B NIPUHATUHU Mep, OnepaTop BIPaBe OTKIKOYHTE ero 0T Veiyr 1o MOMEHTa paspelueHns
BO3HUKIIIEH CUTyallUH.

5.4.13. TIpenoctapnATs pas B kBapTan OmeparTopy CBS3H CNHCOK JIML, MCHOJNB3YIOLIHX MOJIB30BATEIHCKOC
(okoHe4HOE) 06OpynoBaHHEe AGOHEHTa, 3aBEPEHHbIH YIIOTHOMOYCHHBIM MPE/ICTABUTENCM HTH HHIMBUIYalbHbIM
TpeNNpUHAMATENeM, COJEpXKalluii CBEJeHHs O JIMIAX, HCMOMB3YIOMHX TOIb30BATENLCKOE (oxOHEUHOE)
oGopynoBanue A6oHeHTa: OaMIINIO, UM, OTHECTBO (Mpy HAJIMYHH); MECTO JKUTEIBCTBA; PEKBU3UThI JOKYMCHTA,
yIOCTOBEPSIOLIETO IMIHOCT.

AGOHEHT 06s3aH OOHOBIATH TAHHBIN CIHCOK HE peke 0HOro pasa B kBapra (1. 22(1) [Tocranosnenus [IpaBuTenbcTBa
ot 10.09.2007r. Ne 575).

6. IIOPAJOK YCTPAHEHI/Iﬁ HEMCIIPABHOCTEMN

6.1.TTpit BO3HUKHOBEHHH HEMCTPABHOCTEM, TIPEMATCTBYIOLIMX [O/Ib30BAHMIO Y CIyraMy, AGoHeHT oOpamaercs
B [pynmy TexHudeckoii noaxepxku aGonenTos Oneparopa 1o TenedoHy 7160 ITyTeM HATPaBIEHUs COOOIIEHHUS 110
3neKTpoHHO# noyre. HoMepa TeneOHOB ¥ afpec SICKTPOHHOM MOYThI VLA obpainesnii ykazanel B JloroBope, B
Branke-3akase. B o6pamenusx, HalpaBIeHHBIX 10 3JIEKTPOHHOM MOUTe, A6oHeHT yKka3biBaeT HoMep JluueBoro cuera
(JloroBopa), KOHTaKTHBI/ HOMEp TeJleOHa 1 OMICaHUE HEUCTIPABHOCTH.

6.2 .TTonyuus 3asBKy AGOHEHTa 0 HEMCTPaBHOCTH, OnepaTop OCYIIECTBISET €€ PErHCTPALUIO. B obpaienusx,
HAIPABJICHHBIX TI0 JJIEKTPOHHON I0YTe, 1aTa W BPEMs PETMCTPALMM 3asBKM yCTAaHABIWBACTCA B MOMEHT NpHEMa
IOYTOBOTO COOGIIEHHS COOTBETCTBYIOLIMM COTPYAHNKOM OmnepaTopa i MpY HATMIHHK BCEX JAHHBIX, MEPEHHCICHHBIX
B 1. 6.1. B cilyyae NMpenoCTaBIeHHA HETOJHBIX JaHHBIX 3asBKa CYNTACTCH HE3aperuCTPUPOBAHHON 10 MOMEHTa
PENOCTABIEHHUs BCE JAHHBIX, MEPEYHCIIEHHBIX B IL. 6.1.

6.3.0mepatop B cpok He Gomee 24 4acoB MPOBOJHUT JMATHOCTHKY HEHUCTPABHOCTH M coo0Omaer AGOHEHTY
MPHYKMHY HEUCTIPABHOCTH M MPENOJIaraeMblii CpOK yCTPaHEHHA.

6.4. HOpMaTHBHBIN CPOK YCTPAaHEHHs HEMCIPABHOCTEH, BO3HUKIIMX M0 BHHE Orneparopa U MPENATCTBYOLINX
MoNb30BaHMI0 Y CITyramy, cocTasiiseT He Gosee 3 (Tpex) pabounx THEH CO IHA MOCTYILICHAA obpautenns AGOHeHTa
0 HEWCIPAaBHOCTH.

6.5. B cilydae el HeMCTIPABHOCTD BI3BaHa KPYITHOM aBapueii Ha ceTH cBssu Onepatopa, 3aTparuBaoiei 6onee
onHOro AGoOHeHTa (aBapys HAa MArUCTPAIbHBIX JHHHAX, CTAaHUMOHHOM OOOpYNOBaHWH H T.IL), AHArHOCTHKA
NPOBOJMTCA B MHHMMAIBHO BO3MOXHBIH Cpok 1 Onepatop He3aMeUTMTENbHO NMPUCTYNACT K JIMKBUAALMH aBapHH.
HopMaTUBHEIH CPOK YCTpaHEHUs KPYIHBIX aBapuii COCTABIAET: aBapus CTAHLMOHHOTO (y310B0Oro) 060pya0BaHMA —
B CPOK He Gosee 5 pabounx JHei; aBapus MaruCTpabHOM JIMHAM CBSA3M — B CPOK HE 6onee 30 pabo4ux aAHEH.

6.6. B ciyuae HapymeHHus OnepaTropoM HOPMaTHUBHBIX CPOKOB YCTPaHCHHA HEWCTIPAaBHOCTEH U aBapHi,
OrmepaTop HECET OTBETCTBEHHOCTb 3a HEOKasaHWe JHMOO HEHaIekallee OKasaHHe Veayr B MOpSIKE,
COOTBETCTBYIOLINM pa3zienoM Jlorosopa.

6.7. B ciydae ecnu Uil IMATHOCTUKHM W (VJIM) yCTPaHEHHs HEHCNPABHOCTH, BO3HUKIIEH Mo BUHe OnepaTopa,
TpeGyeTcs Bble3 COTpyAHNKa OnepaTopa K MeCTy YCTaHOBKA OKOHEUHOTO o6opynoBaHus AGOHEHTa, IaHHBIH BBIE3]
ocymecTBisieTcs GecruiaTHo. [Tpu 3TOM, eciii B pe3ybTaTe AUarHOCTHKH OymeT yCTaHOBJIEHO, YTO HEHUCIPaBHOCTh
npousouuia He no BuHe Omeparopa (HapylIeHHE LEIOCTHOCTH ABGOHEHTCKO! JMHKMM B TOMeIIeHHH AGOHEHTa,
HeKOMIMETEHTHAs HACTPOlka 060pyfoBaHus ¥ (HIH) MPOTPAMMHOTO OGeCTeueHHs A6oHeHTa caMuM AOGOHEHTOM
60 TPETHUMH JTULAMH ¥ T.11.), OriepaTop BIpaBe B3bICKaTh ¢ AGOHEHTa CTOMMOCTD YC/IyTH BIC3/1a CTICLMAMCTa H
CTOMMOCTB PaboT 110 YCTPAHEHUIO HEMCIIPABHOCTH COTJIACHO ASHCTBYIOMEMY TIPEHCKYpPaHTy OmnepaTtopa.



7. CPOK IEMCTBUSI, IOPSIIOK U3MEHEHHS,
N PACTOPXEHUS JOT'OBOPA, IPUOCTAHOBJIEHUS OKA3AHUSA YCJIYT

7.1. Hacrosmwuii JloroBop BCTYMaeT B CHIY C MOMEHTa €ro NOANHCAHUS Croponamu. Cpok [neWcTBus
HacTosuero Jloroopa ycraHaBnuBaercs B 1 (oaun) rog ¢ 01.01.2023 mo 31.12.2023.

7.2. Pactopxenue JloroBopa He 0cBOGOXmaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a HEHMCIOJHEHHE WM
HeHaJulexallee UCroiHeHue Jlorosopa.

7.3. AOGOHEHT BIIpaBe B OJHOCTOPOHHEM MOPAAKE OTKA3aThCS OT WMCIIONHEHWS HACTOAIIErO JloroBopa npu
YCIIOBMM TOTalleHUs BCeX 3allo/DKeHHocTel mepen OmepaTopoM H HampaeieHust OmepaTopy HHCHMEHHOTO
3asBJIeHHs He no3aHee 30 nHel 10 AHA 0TKa3a OT UCTIONHEeHHS JloroBopa.

7.4. JleiictBue JloroBopa mpekpamaercs B ciyqae yTpaThl AGOHEHTOM TNpaBa BIafCHHS WIH MOJb30BAHHS
TNIOMELIEHHEM, B KOTOPOM YCTaHOBIIEHO 060PY10BaHKe, CO IHS NOCTYIIeHus ONepaTopy MHChMEHHOTO 3asBIeHHs
AbGoHeHTa 00 yTpaTe TakKHX Ipas.

7.5. Omeparop BIpaBe OTKA3aThCs OT MCTONHEHHs HacTOsulero JloroBopa, MMCHMEHHO YBEIOMHUB 06 3TOM
AboHeHTa, He BO3MELIas MPU ITOM YOBITKH, KOTOPbIE MOTYT BOHMKHYTb y AGOHEHTa B CBA3M C NpEKpalleHHeM
Horosopa B ciyyae HeomnaTel AGOHEHTOM Yciyr B TeueHue 6 (liecT) mecsaues (T. e. B ciy4ae, ecnu bananc
Jluuesoro cyeta Ha MPOTSHKEHMH 6 (IIECTH) MECALEB ObLT HyJ€BOM, OTPULATENBHBIN WM HEZOCTATOUHBIH IUIA
omiatel Yeiyr) u okasanue Veayr AGOHEHTY B TeUeHHe yKa3aHHOTO CpOKa ObLI0 MPHOCTAHOBIIEHO.

7.6. B ToM ciyyae, eciu B pe3y/bTaTe M3MEHEHHM, JTHOO MPHUHATHS OPraHAMM TOCYJapCTBEHHOM BiacTu PD
HOPMATUBHO-TIPABOBBIX AKTOB, PETyJMPYIOIIMX OTHOLICHHS B TENEKOMMYHHKALMOHHON OTpAC/H, MMIIEPaTHBHbIE
HOPMBI, CONIEPXKAIIMECS B COOTBETCTBYIOIIMX HOPMaTHBHO-IPABOBBIX aKTaX BCTYIIT B MPOTUBOPEUME C KAKUMH-THG0
ToJ0)KeHUAMH HacTosuero JloroBopa, CTOPOHBI 0653yI0TCS H3MEHHTh YKa3aHHbIE NOJIOeEHHs JIOrOBOpa C IENbio
TIpUBEIEHUS MX B COOTBETCTBME C TaKMMH HMIEPaTUBHBIMH HOpMaMu. ECiM H3MeHeHMe NeHCTBYIOIIEro
3aKkoHozaTe/1bcTBa PD noBiieyeT 3a cOG0M HeAeHCTBUTEILHOCTh HACTOAILIETO JIOroBOpa, M TaKas CHTYAIHs HE MOXKET
ObITb UCTIPaB/IEHa BHECEHUEM B JIOroBop usMeHeHnH, CTOPOHbI 0653y 0TCS PacTOPrHYTh HACTOSLIMH Jlorosop.

7.7. Tlpu pactopxeHun HacTosiero JloroBopa Bce AyTeHTH(HMKALMOHHbIE JaHHbIE AGOHEHTA yIAISIOTCS.

7.8. Ecni Ha MOMEHT mpekpaiueHust aeiictBus JloroBopa Bamanc JIMIEBOro cueTa MMeET MONOKUTENbHOE
3HaueHue, OnepaTop BO3BpALIAET HEM3PACXOJOBAHHBIH OCTATOK AEHEKHBIX CPENCTB, PACCMOTPEB MMHUCHMEHHOE
3aBJICHNE O repepacyeTe (1 BO3BpATe), HANPaBJIeHHOE AGOHEHTOM BMECTE C 3asBEHHEM O PACTOPIKEHHH Jlorosopa.

7.9.B ciaydae HapymeHus AGOHEHTOM TpeGOBaHHMIl, CBA3AHHBIX C OKA3aHHEM Veiyr, ycTaHOBJIEHHBIX
HoroBopom w/um IlpaBunamu, B TOM 4YMCle HapylIeHHs CPOKOB Omathl Ycmyr, Omepatop Hmeer npaBo
NPHOCTAHOBUTh OKa3aHue Y CIIyr 40 yCTpaHEeHUs HapyIIeHuUs, YBEIOMHB 06 3ToM AGOHEHTa.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HeuCHIONIHEHHEe WIM HEHa/lexkallee MCIONHEHHe 06s3arenscTB no JloroBopy CTOpOHSI HECyT
OTBETCTBEHHOCTh B COOTBETCTBUH C JEHCTBYIOLINM 3aKOHOATENLCTBOM Poccuiickoit Deneparum.

8.2. Omepartop He HeceT OTBETCTBEHHOCTb 3a CHIDKEHHE KAaueCTBa OKa3bIBAeMBIX AGOHEHTY VYenyr, ecnu 3to
BBI3BAHO HEHCNIPABHOCTAMM YacTH AQOHEHTCKOH IMHMM (u1M abOHEHTCKOW pacIpe/esUTeNsHON CHCTEMBI),
HaxXoIALIEHcs B noMeleHuu AGOHeHTa.

8.3. Omeparop He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBHS YTpaThl W/WiM Tepenaudi AGOHEHTOM CBOMX
ayTeHTH(HKALMOHHBIX CBEEHHUM TPETHUM JIMLAM.

8.4. Omeparop He HECEeT OTBETCTBEHHOCTb 3a IIEPEPHIBBI B INPEAOCTABICHHH Veayr mo npudube c6os
NPOrpaMMHOr0 0GeCTieYeHHs WM HEUCTIPABHOCTH NEPCOHATBHOTO KOMIIbIOTEP, MOJb30BaTETbCKOro 060py 10BaHuS,
npuHamIexamux AGOHEHTY.

8.5. Ormeparop He HECET OTBETCTBEHHOCTh 3a NEPEPHIBLI B IPEIOCTABIEHUH Y CIIYTH, CBA3aHHBIE C [IAHOBBIMH
paboramu: 3aMeHOii 060py10BaHHs CBA3H, MPOrPAMMHOTO 00ECTIEYeH s M POBEIEHHS APYTHX PaGOT, BEI3BAHHBIX
HEOOXONMMOCTBIO  TOJUIEPKAHUS PabOTOCTIOCOGHOCTH M DPA3BHTHS CETH, NPHM YCIOBMM MpeIBAPHTEILHOTO
pa3sMeleHus CoOTBETCTBYIOLIel nH(opMauu Ha calite OnepaTopa He MeHee 4eM 3a 24 yaca 10 Hadasa NPOBENCHHS
pabor.

8.6.  Omepatop He HeceT OTBETCTBEHHOCTH 3a J€HCTBHS AGOHEHTa NPH HCIONB30BAHHUH WM VYemyr no
Hacrosmemy JloroBopy, B ToM 4uciie 3a MH(OPMALMIO, MepeIaBaeMyio U IoiyJaeMylo AGOHEHTOM MOCPEICTBOM
CeTH CBA3M, a TaKXke 3a ywepO BCAKOTO pPOJA, NMPUUMHEHHBIH AGOHEHTOM TPETHUM JHMIAM IIPH MONb30BAHAH
Veayramu no {orosopy.

8.7. Onepatop He HECET OTBETCTBEHHOCTH 3a yIIepO BCAKOTO POJa, MPUYHHEHHBI}H AOGOHEHTY TPEThHUMH JIMLAMH
pH N0Jb30BaHuM AGOHEHTOM Yciyramu o J[orosopy.

8.8. AOGOHEHT HeceT OTBETCTBEHHOCTh mepen OmnepaTopoM 3a HapylleHMe MpPaBWJI JKCILTyaTaL|y
MOJTb30BATEIECKOrO (OKOHEYHOro) 06opynoBanus 1 (W) AGOHEHTCKOrO TepMHMHANA, B TOM HHCIE MepeIaHHOro
Onepatopom AGOHEHTY B apeHIy.

8.9. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHWOCTh CBOMX HACTPOEK IS NOCTYMa, 33 BCE OOpAIECHHS K
Yenyre M AeHCTBHA, MpeANpUHATbHIE Yepe3 oOpamieHHe K Yciyre, MMeBIIME MECTO INPH BBEIECHHH
AyYTeHTH(UKALMOHHBIX NAaHHBIX AGOHEHTa, 32 yOBITKH, CBS3aHHBIE C HECAHKLMOHMPOBAHHBIM HCIIOJNb30BAHHEM
KaHana JocTyna AGOHEHTa TPeThbHMHU JIULIAMH.



8.10. ITepepbiBEl B NMpeOCTaBICHAN Y CITYyT, MPOM3OMISAIINE 10 BUHE Omneparopa, CYUTAIOTCS POCTOEM M He
ToJNIexkaT omaTe AGOHEHTOM, B CITy4asX, MPeIyCMOTPEHHBIX JJOroBOpOM.

8.11. [TepephIBBI B IPEeOCTABIEHHH Y CITYT, BEI3BAHHBIE TUTaHOBO-TIPO(YHIAKTHIECKHM 0GCITy KUBAHUEM CETEBBIX
PecypcoB, IPOBOAMMBIM B COOTBETCTBHH C JIOrOBOPOM, HE CYHTAIOTCS MPOCTOEM, U MOIJIEKAT OruiaTe AGOHEHTOM.

8.12. Omepatop He HeceT OTBETCTBEHHOCTH 3a YCTAHOBKY, SKCIUIyaTALMIO HIH TEXHHYECKOE ob6ciyK1BaHUe
moGbIX KaHATIOB CBA3H, 0GOPYIOBAHUA WM POTPAMMHOTO 0GECTICYEHHS, He TIpeI0CTaBIeHHBIX OnepaTopoM 1o
HoroBopy, a Takke 3a nepeaady WK IpHeM HHYOPMALMU MOCPEICTBOM TAKHX KAHATOB CBA3U, 000pPYNOBaHUS WITH
NPOrpaMMHOr0 06ecIedeHus..

8.13. 3a mapymenue cpokoB orutaTel Yeiyr no JIoroBopy AGOHEHT 1o Tpe6oBanmto Onepatop, 0hOpMIEHHOMY
B BU/IC NPETEH3MH, yIUTaduBaeT OnepaTopy HeycTo#Ky B BHIE NEHH 3a KaX/Ibli IeHb IPOCPOUKH B pasmepe 1% ot
CTOMMOCTH yCJIYT, TIOMNEKALIMX OIUIaTe, BIUIOTH IO IHs IOTAIUEHMs 3aJ0JDKEHHOCTH, HO He 6oee CyMMBI,
noJjieKamei omnare.

9. KOHOUJAEHLUAJIBHOCTh

9.1. Croponsl HacTosimero JIoroBopa 0Gs3yi0Tcst COXpaHATh KOHMDHIEHLMATLHOCTb BCei HH}OpMaLMK, KoTopas
CTAaHOBUTCA AOCTYNMHOH CTOPOHaM B MNPOLECCE WCTONHEHHs HACTOsWIEro JIOroBopa, W KOTOpas CYMTaeTcs
KOH(UIeHIMabHOM X0Ts 6bI 04HOM 3 CTopoH. KonduaeHumansHas HH(OPMALUA COOOIIAETCS PeICTABUTENIO TIPH
HaJIMUH JOBEPEHHOCTH Ha COBEPIICHHE YKA3HBIX JEHCTBHI U IOKYMEHTa, yI0CTOBEPSIOIIEr0 THIHOCTb.

9.2. CTOpOHEI JOroBOPWIMCH O TOM, YTO JIOTMH (ydeTHas 3amuCh) M Mapolb 0€3yCIIOBHO SIBIISIOTCA
KOH(HUICHIMaNbHON HH(bOpMaLHel i cooGmaoTcs AGOHEHTY B NOpSAIKEe, MPETYCMOTPEHHOM 1. 9.1. HacTosmEero
Jorosopa.

9.3. Eciu Kakas-nu60 u3 CTOpOH MpeocTaBiseT HHGOPMALHIO APYroii CropoHe u cuuraet 3Ty HHGOPMALMIO
KOHQHICHUMATbHOM, TO nepenaiommas nHpopMaunio CTOPOHA JI0DKHA ONPEAETHTh ee Kak KOHQUICHINATBHYIO U
TMOCTAaBHTH 06 3TOM B M3BeCTHOCTE CTOPOHY, KOTOPOIi NepenaeTcs HHpOPMALIKS, B KAKOM G5 BHIE 3Ta HHpOpMaLHst
He nepe/IaBalach.

9.4.Ecnu KoHOUIeHIMaTbHAA MHDOPMALWs NPENOCTABIAETCH B IMCBMEHHOM WM TIe4aTHOM BUJlE, Ha
MarHUTHBIX HOCHTENIIX MJIH B KaKOM-THOO [pPYroM OCS3a€MOM BMIAE, OHA JO/KHA OBbITh TMOMEYeHa Kak
KOH(UICHIINATbHas.

9.5. Ecii koHduAeHIMaTbHAs HHYOPMALIHS IPENOCTABNAETCA YCTHO, AOJKHO OBITH YKa3aHO, YTO OHa HOCHT
KOH(HICHUMATIbHBIH XapaKkTep, U 3TO JOJDKHO GBITh MHCBMEHHO TMOATBEPIKICHO B TEUEHHe reprosa BpEMeHH, He
npeBbimaromero 10 AHel ¢ MOMEHTa NPeIoCTaBIeHNs JaHHOH MH(bOPMAIIHH.

9.6. B ciyuae mpekpaiieHus OeHCTBHA JaHHOTO Horosopa (B ToM 4Hcie K0cpouHOro), CTOPOHBI Ge3yCI0BHO
0053yI0TCS MCTIONHATE 0053aTeNbCTBA, ONpeaeseHHbIe B 1i1.9.1-9.4 B TeyeHue 1 (0aHOrO0) roa rocie npeKpameHus
neicTBUs HacTosAmero Jlorosopa.

10. MOPSIIOK PA3PELIEHUSA CIIOPOB

10.1. Bce criopbl Win pa3HOIIACHS, BOSHHKAOIIHE MEKly CTOPOHaMH 10 HacTosIeMY JIOroBOpy WM B CBS3H
C HUM, pa3peruaroTcst IyTeM MeperoBOPOB MEX Ty HUMH. '

10.2. OGaA3aTeNbHBIM YCIIOBUEM MCIIONHEHMS 06S3aTeqbCTB  T10 Jlorosopy SBJIsIETCS  COOIIOICHUE
TIPETEH3UOHHOTO MOPS/IKA Pa3pelLIeH s CIIOPOB.

10.3. B ciyuae HeymOBIETBOPEHHs (4aCTHIHOTO YZIOBJIETBOPEHHNS) TIPETEH3UHU CIIOP MOUIEKUT PACCMOTPEHHIO B
Cy/1e0HOM MOPA/IKE B COOTBETCTBHH ¢ NEHCTBYIOLINM 3aKOHOIATEILCTBOM PoCCHICKOl Denepanyu.

11. OBCTOSATEJBbCTBA HEITPEOOJIMMOM CUJIbI

11:1; Hu onna u3 CTopoH He HeceT OTBETCTBEHHOCTH Tepe APYroif 3a HEUCTIONHEHHE 00A3aTEHCTB 110
HacrosumeMy [loroBopy, 06yclOBleHHOE OGCTOATENLCTBAMH — HENPEONONHMON CHJIBI, T.e. Ype3BbIYAWHBIX H
HETPEJOTBPATUMbIX MPH NAHHBIX YCIOBUAX OOCTOATENBCTB, B TOM 4HCJE OOBABICHHAS WIH (akTudeckas BoiiHa,
TPXIAHCKHE BOJIHEHU, SNU/IeMUH, 6110ka/1a, SM6apro, N0Kapsl, 3eMIIETPACEH!s, HABOHEHNS H IPYTHE MPHPOHBIE
CTHXMHHBIE GE/ICTBHA, A TAKXKE M3IaHHE AKTOB [OCY/IaPCTBEHHBIX OPTaHOB.

11.2. CeunerenbCTBO, BBIIAHHOE COOTBETCTBYIOLMM KOMIETEHTHBIM OPraHOM, SBJSETCS I0CTATOUHBIM
TIOATBEPIKACHUEM HATHIHA U IPOAOJDKMTEIBHOCTH JEHCTBHS HENMPEOA0THMOM CHIIBL.

11.3. CropoHa, KoTOpas He HCIOJHSET CBOETO OOS3aTeIbCTBA BCIEACTBHE AEHCTBHS HETPEOJOIUMOM CHJIBI,
AOJDKHA HE3aMEIIUTEIbHO M3BECTUTD APYryi0 CTOPOHY O TakuX 0OGCTOATENBCTBAX M MX BJIMSHUM HA HMCIOTHEHUE
00s3aTeNbCTB M0 HacTosimeMy JloroBopy. N

11.4. CTOpOHBI He HECYT OTBETCTBEHHOCTH 3a J00O0H ymieps, BKIIOUAs YOBITKH, a TaKke Pacxosl,
CBSI3AHHBIC C PETEH3UAMH H TPEGOBAHUAMH TPETBHHX JIHLL, KOTOPbIE MOTYT BO3HHKHYTh B PE3y/IbTaTe 00CTOATENBCTB
HETNPEOI0JIMMOI CHITBI.

11.5. Ecmn  oGcrosTenscTsa  HeMpeomoNmMMol  Ccumbl  EHCTBYIOT Ha OPOTSHKEHMHM 2 (ABYX)
TI0C/IeI0BATEIILHEIX MECSLEB, HACTOANIMH JI0roBOp MOXKeT GbITh pacTOPrHyT J060# 13 CTOPOH IMyTeM HanpaBlIeHus



NMCbMEHHOro yBenomieHus apyroi Cropore. IIpu 3ToM AGOHEHT — OmauMBaeT (aKTHYECKHe OKa3aHHbIC
OmneparopoM yCIyTH.

12. TIPOYME YCJIOBHAA

12.1. Hacrosmuit JIoroBOp OTMEHSET BCE NPEIbIAYIIME AOTOBOPEHHOCTH IO COOTBETCTBYIOLIEMY NMPEAMETY
mexy CTOpOHaMu, MUCbMEHHbIE W/HITH YCTHbIE, €CIIM TAKOBbIE ObLIM JOCTUTHYTHI PaHee 0 TOMY K€ MPeIMeTY.

12.2. Vi3BemeHus, NpeTeH3WH, 3alpoCcsl W  JApyrue  OQUIMaNbHBle  MaTepuanbl  IEPEeNaroTCs
AGonentom Omnepatopy B IMCbMEHHOIT GOpMe, eCciTi HHOE He MPeTyCMOTPEHO HACTOAIIUM J[orOBOpOM.

12.3. HeoTbemieMoii 4acThI0 HacTosiero JoroBopa sBistoTcs cneytomue [punoxeHus:
Ipunoxenne Ne 1: «[IpaBuna okasanus yciryru «Jloctyn k ceti MHTepHET»
[Tpunoxenne Ne 2: «bnaHK - 3aKa3 Ha NPEAOCTABICHUE YCIyT).

12.4. Bompockl, He yperyTHpOBaHHbIE HACTOSIIUM J[OroBOpPOM, pa3peliaroTcs B COOTBETCTBUM C AEHCTBYIOIINM
3aKoHoAaTeIbCTBOM Poccuiickoii denepanuu.

13. PEKBU3UTHI CTOPOH

OIIEPATOP ABOHEHT
000 «KBC» ®I'bOY BIIO NI'YIIC UmnepaTopa Anexcanapa I -
Benunkoaykckuii puanan
| Anpec: 182113, Tlckosckas 0061, r.Benukue Jlyku, Anpec: np.I"arapuna, 1.95, r.Benuxue Jlykn, IIckoBckas
yin.BorBuna, noM Ne 17a 0011, Poccus, 182101
HMHH: 6025030537 HWHH/KIIIT: 7812009592/602502001
OI'PH: 1086025001402 015805002 Otnenenue IckoB Banka Poccun// YOK o
KIIIT: 602501001 ITckoBCKoOM 00MacTi
P/C: 40702810200000000965 AO Kb «BAKOBAHK» pac./cd. 03214643000000015700
‘BUK 045853774 xop.cu 30101810200000000774 kop./cu. 40102810145370000049

Tenedon: 9-05-31, 4-23-02, 9-17-77
E-mail: pgups-adm@mart.ru

Tenedon: 8-81153-69-000 Tenedon: 9-05-31, 4-23-02, 9-17-77
E-mail: manager@mart.ru E-mail: vipgups123@mail.ru
C0J/1010BHUKOB-AJ Kc'a:;_ﬁ;}\\li{lanumnposuq, Hukudopos Quier AjleKcaHApOBHY,
I'eHepafibHBIIT ZHPEK y Hupgrtop dunna
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[Ipunoxenne Ne 1

k JloroBopy kvs037244 12 0. A (A

00 OKa3aHWHU YCIIyT CBSI3H

IlpaBuna oxasanus ycayru «locryn k cern UaTepuer»
1. CocTaB Yciyr, nopsiiok NpefoCTaBJIeHHs] JOCTyNa

1.1. B pamkax okaszanus Yciyru OnepaTtop obecriedrBaeT npefocTasienue AGOHeHTy:
JlocTyna K ceTH cBsa3u Oneparopa;
HOCTyIa K yciyraM nepeadyn IaHHBIX, OKa3bIBAEMbIM JAPYTHMH ONepaTopaMH CBSI3H, CETH Nepeaayn
JaHHBIX KOTOPHIX B3aUMOJIEHCTBYIOT C ceTh0 CBs3U Oneparopa,;
10CTyna kK MHOPMaLMOHHBIM CHCTEMaM HH(OPMALHOHHO-TEIEKOMMYHUKALMOHHBIX CETEl, B TOM YHCIE K
cetu MHTepHeT;
NpreMa U Nepeiauy TeJIeMaTHYECKUX 3IeKTPOHHBIX COOOIIEHHIT;

JIOCTyNa K APYTHM TeJIEMaTHIECKUM CITyKbaM.

1.2. loctyn x cetu cBssu OmepaTopa OpraHM3oBaH INOCPeACTBOM aboHeHTckod nuuuk UTP (BuTas napa
KaTeropuu S5€) WM BOJOKOHHO-ONTHYECKOro Kabesst OT cerd cBs3u Orepatopa 10 NMoMelieHHs AGOHEHTa Mo
TexHonoruu Ethernet.

1.3. Onepatop Brpase noTpe6oBaTh y AGOHEHTA NPEACTABUTh IIHCBMEHHOE COrIache COOCTBEHHNKA IIOMEIECHHUS
‘Ha TIpOBeZIeHKe paboT Mo MpOoKIanke Kabess B LeisX MOAKIFOYEHHS K CETH, B Cliydae ecii AGOHEHT He SBIAeTCS
COOCTBEHHHKOM TOMEILEHHUS.

1.4. Tlpy HaIM4MK TEXHUYECKOH BO3MOXHOCTH OmepaTop oKa3biBaeT AGOHEHTY YCIyTy MO TMOAKIIOUEHHUIO B
NOPSA/IKe OYepelH ¥ B COINIACOBAHHBIA CTOPOHAMH CPOK, HO He OoJiee IBYX KaJleHIapHbIX MecsUeB. AGOHEHT 00s3aH
MPUCYTCTBOBATh B IOMEIIEHHH, OJKTIOYEHHE KOTOPOTO OCYIIECTBIISETCS.

1.5. Oneparop pOX3BOANT BBOJ a00HEHTCKOM JINHUHU B OMeNIEHHe AGOHEHTa U B COTTIACOBAHHOM ¢ AGOHEHTOM
MecTe BBOJA Kabesls ycTaHaBIMBAeT po3eTKy Wis nuHiud UTP win onTudyeckuii GOKc IS BOJIOKOHHO-ONTUYECKOTO
Kabens.

1.6. YcranoBneHHas po3eTka (ONTHYeCKuit 60KC) ABJISETCA IPAHULICH 30H OTBETCTBEHHOCTH MLy Ornepatopom
1 AGOHEHTOM, €CJIi MHOE He YCTAaHOBIEHO JIOrOBOPOM.

1.7. TononuutetbHbIe pabOTHI 1O NpOKJIaIKe Kabels k 000py T0BaHHIO 110J1b30BaTe s ONepaTop He MPOU3BOIUT.

1.8 TexHuueckas Mommepkka He NPeTyCMaTPUBAeT HACTPOWKY IPOrPAMMHOTO 0GECHedeHHs KOMIbIOTepa
AGoHeHTa B paMmKaX OKa3aHMA YCIYTH IO MNOAKIIOYEHHIO cwiamu Omnepatopa. OmnepaTop MpOM3BOIUT
COOTBETCTBYIOIIYIO HACTPOWKY MPOrPaMMHOr0 o0ecrnedeHus KOMIboTepa AGOHEHTa B ONMEPAlMOHHBIX CHCTEMAX
cemeticrea MS Windows, Linux 3a JONONHHTENbHYI OIUIaTy, COIJacHo pacueHok OmepaTopa. HacTpoiixa
NPOrPaMMHOro 0GecrneyeHus B paMKax ApYTHX ONepalOHHBIX cucTeM ONepaTopoM He MPOU3BOIUTCSL.

1.9. Tlocne 3aBepienns pabGoT MO HACTPOiike MPOrpaMMHOro oGecriedeHus, AGOHEHTY NEMOHCTPHPYETCS
paGoTocnoco6HOCT Yeuyr M NpH HEOOXOAMMOCTH MOXET BbIAABATHCA WH(OPMALMOHHBIN JTHCT, COAEpPKAIIMA
CBEIIEHHA O HEOOXOJUMBIX MapaMeTpax HaCTPOUKH l'IpOI'paMMHOFO obecriedeHus, a TakkKe AyTeHTH(PUKALIMOHHBIE
JaHHble AGOHEHTa.

1.10 AGoneHT 0653aH PHHATE YCITYTy [0 MOAKIIOYEHHIO HEMOCPEACTBEHHO TT0CHIE €€ OKa3aHHs JINO0 0TKA3aThCs
OT NPUEMKH, NPEACTaBUB NpeAcTaBuTe0 OnepaTopa MUICbMEHHYI0 MOTHBHPOBAHHYIO MPETEH3UIO B TEUEHHE TPEX
KaJIeHJapHBIX JIHEW IOC/e OKa3aHWs YCJIyrd MO MOKIIOYEeHHI0. ECIH B yKasaHHBIH CPOK MpeTeH3us He Oblia
NpeNbsBIICHA, YCIIyra Mo NOAKIIOYEHHIO CINTAETCS NPUHATON. PakT okazaHus AGOHEHTY YCIIyTH 1O MOIKIIOUEHHIO
oopmiisieTcst Hapsiz - 3aKka30M ¢ NOAMKMCAME CTOPOH M AKTOM BBITIOJIHEHHBIX paGor.

1.11 TexHudYecKHe NapaMeTpsI JOCTYIIA:

-AGoneHTckult uHTepdeiic noctyna k cetu Oneparopa: Ethernet,
-IIporokon nepenauu nanubix: TCP/IP BepcHii 4 1 6 ¢ moIIep)KKON TPAHCIIOPTHBIX TpoTokonos UDP u TCP.

1.12. B 3aBHCHMOCTHM OT TEXHOJNOTMH JIOTWYECKOM OpraHM3alMy CBS3M Ha cetd OrepaTopa B KadyecTBe
YHUKaJIbHOTO HWIEHTU(UKAaTOpa Ui IONb30BaHMA Ycayramn Omepatop MNpH TOAKIOYEHHH NPHCBAaMBAaeT
OKOHEYHOMY 000pyn0BaHMI0 AGOHEHTA CTaTHYecKuit IP-apec Wiy aBTOMATHYECKH PUCBAMBAETCSA IMHAMUUECKHiT
IP-anpec.

2. TexHu4ecKHe NOKA3aTeNH, XapaKTePU3YIOLIHe KAYeCcTBO Y eayr

2.1. B xadecTBe TEXHHYECKHX HOPM, B COOTBETCTBHH C KOTOPBIMH OKa3bIBAIOTCS YCIyTH CBA3M OmNepaTopoM,
HCIIOJB3YIOTCS NSHCTBYIOIIME PYKOBOISAIIME JOKYMEHTHI OTPACIH, PErlaMeHTHPYIOIHE TEXHHYECKHE MapaMeTphl
cereit 1 ciryx6 nepefayy JaHHBIX.

2.2. @axTHyecKas CKOPOCTh OOMEHA JAHHBIMU 3aBHCHT, KaK OT MCTIOJb3yeMOTO TIPOTOKOJIA 06MeHa JaHHBIMH,
OT COCTOSIHHS 3JIEMEHTOB CETH Nepeayl JaHHBIX, a00HEHTCKOM IMHUKM AGOHEHTa, CeTel repenadyn NaHHbIX IIPOYHX
OIEepaTopoB, a TaKXKe CEpPBEpPOB M JIPYroro CET€BOr0 OOOPYIOBAHMA, C KOTOPHIMH AGOHEHTCKHIl TepMHHA
OCYILIECTBIIsIET OOMEH IaHHBIMH, TaK ¥ OT HAIMYMA HHBIX YCIIYT CBSI3H, OKa3biBaeMbIX OmepaTopoM, B CBA3U C YeM



OriepaTop He rapaHTUPYeT HEM3MEHHOCTh CKOPOCTH 0OMeHa IaHHBIMHU B TEYEHHE BCErO MEpHOIA OKa3aHUs Vemyru
AGoHeHTY.

3. Orpanu4eHHsl IPU UCNOJIL30BAHUH Y CIIyT

3.1. Onepatop BIpase 3ampelaTh HHULIMMPOBAHHUE CEAHCOB CBA3M M3 CETH B CTOPOHY AboneHTa.

3.2. Onepartop UMeeT MPaBo BBOAUTH (GHUIBTPALIMIO BXOASLIETO Tpaduka o Onpe/IeIeHHbIM OPTaM MPOTOKOIOB
TCP 1 UDP. MHbopmauus 0 TeKyLUX GUIBTPaX COAEPKHUTCS Ha CaiTe Omnepartopa.

3.3. Ilpenocrasisis AGonenty IP-anpec, Oneparop Brpase:

HCTIONBb30BATh IPUBATHBIE allpeca U3 AuanasoHa, onpenensemoro cranaprom IETF RFC 1918;

Ul OpraHM3alUu A0CTyna AGOHEHTa K pecypcaM CeTH HCIOJb30BaTh TEXHOJOTUIO TPAHCIIALMU IOPTOB
(NAT/NAPT) B coorserctsuu ¢ IETF RFC 3022 u (w1¥) TEXHOJOTHIO MPO3PaYHOro KIUWMPOBAHHSA 1A MPOTOKOIA
HTTP (transparent proxy).

Ilpu ucnonb3oBanun TexHonorun NAT moryT He paGoTaTh MPOTOKOIBI, TpeOyiolue peanbHOro HIlH
CTATMYECKOTO aJpeca, B YacTHOCTH JIOOble CepBEpHbIC MPUIOKEHHS M NPOTOKOIBI, TPeOyIoIIMe yCTAHOBKH
0GPATHOTO COeJIMHEHHUs, HAIPUMEP MPOTOKOJIBI MPAMOro 0GMeHa COOOLIEHUAMH, TOJI0COBOTO obuieHus 1 oOMeHa
GaiinamMy, IPOTOKOBI, MCMOJB3YIOLINE TPAHCIIOPT otmmusslit or UDP u TCP, u He nomzepkusatomme NAT, B
yactHocti VPN-TyHHenu IPSec. OrpaHudeHus HCIONb30BaHus Y CIIyT, BOSHUKAIOIIME 110 YKa3aHHbIM NpUNHAM, He
MOTYT PaccMaTpHBaThCs Kak HeHaUIexkallee UCroHeHne OnepaTopoM ero o6s3aTensCTB 110 JIoroBopy.

3.4. B ciyuae npuMenerunst OnepaTopoM npussisky [P-anpeca miu UeHTU(UKALMOHHBIX JaHHBIX K OKOHEUHOMY
oGopynoBaHuio AGOHeHTa Ul TNpPUBASKM WHCMOJB3YeTCs anNapaTHbii anpec (MAC-ampec) OKOHEYHOTO
oGopynoBaHusi AGOHEHTA.

3.5. AGOHeHTY 3ampelnaeTcs MHULMAPOBATH G0JIee 0HOTO ceaHca k 000py noBaHmio OrnepaTopa, eCiii B KauecTse
TEXHOJIOrMH A0cTyna K cetTd OmepaTopa UCIONb3YIOTCsA CEaHCOBBIE COEANHEHUA (PPPOE, VPN u aHaJOTUYHbIE) U
€CJIM MHOE He YCTaHOBJIEHO JI0roBOpPOM.

3.6. MakcHMaJIbHAs JATMTENBHOCTh CeaHca TpH HCMOJb30BaHMU ceaHcoBbix moakmouenuit (PPPOE, VPN u
aHanoruussie) coctapiser 24 gaca 00 munyT 00 ceKyHI, eclid HHOE He yCTaHOBJIEHO JloroBopom.

3.7. Ilpu ucnonp3oBanuu YCIyr AGOHEHT 00513yeTcst co0moAaTh ClIeyIOIIe yCIOBUA 1 OTpaHNEHHA:

3.7.1. CobmogaTh NpaBHia MCTONB30BAHKSA MH(POPMALMOHHBIX pecypcos cetr WHTepHer (manee — CeTb),
yCTaHOBJIEHHbIE BJIajeblaMy WK aIMHHICTPATOPaMH 3TUX PECYPCOB.

3.7.2. He ormpapnsats no CeTH HHGOPMAlLMIO, PacrnpOCTPaHEHHEe KOTOPOH MPOTHBOPEUMT NEeMCTBYIOLIEMY
3aKoHoAaTenbcTBy PO. b

3.73. He wucnonszoBath CeTh IS PACOPOCTPAHEHMS MaTepHAIOB, OTHOCAIMXCA K MOpHOrpaduu,
OCKOpPOJIAIOMMX YENOBEYECKOe NOCTOMHCTBO, NPONAraHAMPYIOUIMX HACHINE WM OKCTPEMH3M, Pa3KUIarOIIHX
PAcoBYI0, HALMOHANIBHYIO W PETUTHO3HYIO BPRXAY, IPECISYIOMX Xy TUraHCKUe Wik MOMICHHIECKUE LIe/H.

3.7.4. He mochu1aTh, He MyGIMKOBaTh, HE TlepeaBaTh, HE BOCNPOM3BOAMTh M HE PACIPOCTPAHATH JHOGHIM
croco6oM MOCPEACTBOM YCIyr NPOrpaMMHOE OGecTiedeHre WX APYrHe MaTepHalbl, NOJHOCTBIO WM YaCTHYHO,
3aUIMIICHHbIE HOPMaMH 3aKOHOATENLCTBA 00 OXpaHe aBTOPCKOTO MpaBa M MHTEIUIEKTYanbHON COGCTBEHHOCTH, 6e3
paspelieHus Baaenblia Wik ero MOJIHOMOYHOTO NPeCTaBUTEA.

3.7.5. He moakmouaTh A MCIIONb30BaHHA YciIyr o6opynoBaHue W (MIH) TPOrpaMMHOE obecrieyeHue, He
cepTuduumposanHoe B P® Haanexamum 00pasoM. bBe3 MHChMEHHOro COTJIacOBaHHA C OmnepaTopoM He
yYCTaHAB/IMBATH aNNapaTHble MO0 MPOrpaMMHbIE MAPILIPY TH3ATOPBI H(W/IH) Proxy-CepBepbl.

3.7.6. He ucmons308ath CeTh I PAcTIPOCTPAHEHMs HEHYXKHOM MOMyYaTelo, He3anpomeHHol HH(opMaLi
(co3naHus WM y4acTHs B CETEBOM IIyMe — «Cmamey). B 4acTHOCTH, SBNIOTCA HEAOMYCTHMBIMH CIIC/yIOLIMe
NeHCTBHUSA:

- MaccoBasi pacchiIKa He COTIACOBAHHBIX IPEIBAPHTEILHO JIEKTPOHHBIX MuceM (mass mailing). IToa maccosoi
pacchlIKOi MoaApa3yMeBaeTcsi Kak Pacchlka MHOXKECTBY IOJydaTelel, Tak U MHOXECTBEHHAs pacChlika OXHOMY
nonmydaremo. [1of 57eKTPOHHBIMA IHChMaMM MOHMMAKOTCS COOGIICHHS JNEKTPOHHOH TMOYTHI, ICQ u gpyrux
N0106HBIX CPEICTB JIMYHOrO 00MeHa HHOopMaLKen;

- HECOI/IacOBaHHAs pAacChlIKAa JJIEKTPOHHBIX IHCEM PEKIAMHOTO, KOMMEPYECKOro WM aruTaludoHHOTO
XapakTepa, a TAK)Ke THUCeM, COJePKalliX rpyOble i OCKOPOHUTEIbHbIE BRIPAKEHUA U TIPEIOKEHHUS;

- MCTIONB30BAHHE COOCTBEHHBIX MIM MPENOCTABICHHBIX HH(OPMAUMOHHBIX PeCYpCOB (IOYTOBBIX AIIMKOB,
aIpecoB 31EKTPOHHOM nouThl, crpaHil WWW H T.11.) B KauecTBe KOHTaKTHBIX KOOPJMHAT NMPHU COBEPLICHNN moboro
U3 BBILIEONMUCAHHBIX AEMCTBHUIA, BHE 3aBUCUMOCTH OT TOTO, M3 Kakoif Touku CeTH ObLiIM COBEPLICHbI 3TH ASHCTBUA.

3.7.7. He ucnons30BaTh AyTeHTH(UKALMOHHbIE JaHHBIE (MMEHa, aapeca, Tele(oHbI U T.11.) TPEThUX JIULL, Kpome
cllyuaeB, KOTJia 3TH JHLA YNONHOMOUWIH AGOHEHTa Ha TakOe MCronb3oBanue. B 10 xke BpeMa AGOHEHT NO/KEH
TIPHHSATH MEPBI 110 MPEAOTBPALIECHHIO HCTIOTb30BaHMs pecypcos CeTn TPeTbUMH JIMLIAMH OT €10 MMEHH (obecneuutsb
COXPAHHOCTh CBOUX MapoJiell i NPOYHX KOJOB aBTOPU30BAHHOTO J0CTYIIA). '

3.7.8. He oanscupuumposats cBoii IP-azpec, MAC-ampec CBOEro OKOHEYHOro 006OpyHOBaHMSA, anpeca,
JCTIONIb3yEMBIE B JIPYTHX CETEBBIX MPOTOKOJAX, a TAKKE MPOUYIO CTy)KeOHYI0 HHPOPMALMIO PH Mepe/ade NaHHbIX
B CeTb. -

3.7.9. He wucrnonb3oBaTh HECYIIECTBYIOLIMe OOpaTHbIE aapeca IpH OTMPaBKE OSJEKTPOHHBIX MHCEM, 3a
MCKJIFOYEHHEeM CIlydaes, KOT/la MCToJb30BaHKe Kakoro-nmb6o pecypca CeTu B BHOH GopMe pasperiaeT aHOHUMHOCTb.

3.7.10. He ucronbs30BaTh pecypchl cetd Omnepartopa Uil MPeIOCTaBlIeH)s TpeThuM JiuuaM aoctyna k Cerd, a
TaKKe U IPOMyCKa UCXOAAIEro TpaduKa OT HHBIX ONIEPATOPOB U CETeH CBSA3H.



3.7.11. He ocymecTBISTh HEHCTBHA C LETbIO HM3MEHEHMs HAaCTPOEK 00opynoBaHKs HWIM IPOrpaMMHOTO
obecredernst OnepaTopa WM HHbIE AHCTBHA, KOTOPBIE MOTYT MOBJIeYb 33 000 COOH B HX pabore.

3.7.12. He ocCymIeCTBIATh NOMBITKH HECAHKUHMOHUPOBAHHOIO NOCTYNa K pecypcam CeTtH, NMpOBEIECHHE HIIH
y4acTHE B CETEBBIX aTaKaX 1 CETEBOM B3JIOME, 3@ HCKIIFOYCHHUEM CITy4aeB, KOraa ataka Ha CeTeBOM pecypc MPOBOAUTCS
C SBHOTO pa3pelleHMs Biajelblia WM aIMHHMCTPaTopa 3TOro pecypca. B Tom wumcne He OCYLICCTBIATH:
[eHCTBHS, HANpAaBICHHBIE HA HApyLIEHHE HOPMAIbHOTO (yHKUMOHMpOBaHWs dieMeHTOB Cetn (KOMIIBIOTEPOB,
Apyroro  o6OpyJOBaHMS ~ WIM  TPOTpaMMHOro  o0ecmeveHus), He  TPHHAIeKAUINX AGOHEHTY;
[eMCTBHS, HANpaBJIeHHbIE HA MOJTy4eHHe HECAHKIMOHUPOBAHHOIO NOCTYIA, B TOM YMCIE MPUBHIErHPOBAHHOTO, K
pecypcy CeTu (KOMIBIOTEpY, ApYroMy OGOpYAOBAaHHIO HIH HH(QOPMALHOHHOMY pecypcy), Moclieyroniee
JCTIONB30BaHAE TAKOTO JOCTYIA, a TaKKe YHHUYTOXKEHHe WIH MOTUGHKALMA MPOrpPaMMHOro obecrieyeHHs HIH
JIaHHBIX, HE TIPHHAIEXKAMUX AGOHEHTY, €3 COrIacoBaHHs C BIIa/Ie/IbLIaMU 3TOT0 MPOrPaMMHOTO obecriedeHus WId
JAHHBIX 6o c aIMUHHCTPaTOPaMHU JTAHHOTO UH(POPMALITOHHOTO pecypca;
nepenady Ha oGopyaosande CeTu GeccMbiclieHHOH wiM GecronesHol nH(bOpMALNY, CO3JAONIEH MapasUTHYIO
Harpy3Ky Ha 3To 060py10oBaHHe, B 0GheMax, MPEBBIIAIIMX MUHUMAIIBHO HEOOXOIMMBIE 11 IPOBEPKH CBASHOCTH
ceTell U MOCTYMHOCTH OTACIBHBIX €€ JIEMEHTOB.

3.7.13. TIpuBATH HaIUTEXAlIMe Mepbl 10 TaKoi HaCTPOike CBOMX PeCypCoB, KOTOpas OyaAeT MpensTcTBOBAaTh
HeNOGPOCOBECTHOMY HCTIONF30BAHHMIO TUX PECYPCOB TPETHUMH JIMLAMH, @ TAK)Ke ONEPaTHBHO pearnpoBaTh MpH
0GHapyXeHHH CTydaes TaKOrO HCIONb30BaHMs. B 4acTHOCTH, AGOHEHTY 3anpelaeTcs UCOL30BAHAE CICLYIOLIHMX
HACTPOEK CBOMX PECYPCOB:

OTKPBITBIN peTpaHcIATOp JJIEKTPOHHOM TI0YTHI (open SMTP-relay);
OGIIENOCTYTHBIE JUI1  HeaBTOPU30BAHHOM  NMyONMKalMu —CepBEpbl  HOBOCTEH (koHdepeHIMH, TPYMN);

_CpeJcTBa, MO3BOJIAIONINE TPETHMM JIMIAM OCYIIECTBIIATE HEABTOPU30BAHHYIO paboty B CetH (OTKpBITHIE TPOKCH-
CepBepsI U T.IL);

00IIe10CTyTIHbIE [IUPOKOBEILATENIbHbIE azipeca JIOKaJTbHBIX ceTe;
3JIeKTPOHHbIE CTTHCKH PACCHUIKA C HEIOCTATOYHOM aBTOPH3aLMe yCIyrH Wik 6e3 BO3MOXKHOCTH €€ OTMEHBI.

3.7.14. He Ipou3BoIMTh MOAKIOYEHHE K ceTH OnepaTopa 6e3 coriacoaHst ¢ OrepaTopoM 1 COOTBETCTBYIOLIEH
PEruCTpALUHU JOTIOTHATENBHBIX MPUOOPOB U YCTPOKCTB.

3.7.15. He ucrons308ath Y CIIyTH TakuM 06paszoM, 4ToGbl CO31aBaTh Yrpo3y HOPMaTbHOMY (GyHKLHOHUPOBAHHIO
CeTu U HOpPMaJIBHOI paboTe Apyrux nonb3zosateneit CeTu.

3.8. OnepaTop He HeCeT OTBETCTBEHHOCTh 33 (yHKUHOHUPOBAHHE U JOCTYMHOCTh OTAE/IbHBIX CETMCHTOB CCTH
‘WnTepHeT. OniepaTop He rapaHTUPYeT BO3MOXKHOCTb HHYOPMALMOHHOTO 0OMEHa C TeMH Y3/laMU WM CEpBEpPaMH,
KOTOpBIE BPEMEHHO WJIH IIOCTOSIHHO HENOCTYTIHBI 4epe3 ceTh «HTepHeT».

JlononxuTenbHasi ycayra «IIpuocranoBkay

AGOHEHT MO COOCTBEHHON MHMIIMATUBE WMMEET MPaBO MPUOCTAHOBMTH OKa3aHWe YCIYrH NOCTyNa B
Hurepner.

Ha MOMEHT 3aKa3a yciyrd AGOHEHT He JOJDKEeH HaXOMUThCA B MIPHHYIUTENIbHON GJIOKUPOBKE.

Oxasanme ycayrn «[IpHOCTAHOBKa» MPOMCXOMMT NPH YCIOBMM Hamuuusa Ha JluuesoM cueTe AGOHEHTa
JeHEXKHBIX CPEJICTB, JOCTATOYHBIX JULSl OILIATHI JaHHOM YCITYTH Ha BECh IEPUO/ €€ OKasaHus. B ciywae oTCyTCTBHA
JOCTATOYHBIX JIEHEXKHBIX CPEJICTB Ha JTULEBOM cyeTe AGOHEHTa, yKa3aHHas yCllyra He OKa3bIBaeTCs.

st OKa3aHus JaHHOM ycryru AGOHEHT B CPOK, He MO3/IHee, YeM 3a 1 (0/IuH) AeHb 10 IPe/IoIaraeMoi 1aTsl
TMPUMOCTAHOBKH 3aKa3blBAeT JAHHYIO yCNyTy JM6O MOCPEACTBOM OOpalleHHs YNONHOMOYEHHOTO MpeCTaBUTelL
AbGoneHTa B oduc Oneparopa.

[IpHOCTAaHOBKA NOCTYNA OCYWIECTBISETCS HA BECh CPOK, YKA3aHHBIH B 3asBJeHMH, HO He MeHee 15
(nATHAOUATH) KAJIEHAAPHBIX JHEH MOAPSL.

ITpy NOAKJIIOYEHHH JaHHOM yciIyry ¢ JInneBoro cyera AGOHEHTa eIMHOBPEMEHHO CIIHCBIBACTCA IIaTa 33
OKa3aHMe yCJIyTH Ha BECh IEPUOJ PHOCTAHOBKH, YKa3aHHbIH AGOHEHTOM.

PasMephl TUIaThl 33 TPUOCTAHOBIIEHHE ycTaHaBnuBaeTcs OmepartopoM. MHpopmaimst o nelCTBYOIIUX
tapudax pasmemaercs Ha calite Oneparopa.

B cmyuae ucmosnb3oBaHMs AGOHEHTOM Tapu(HOro IUIaHA WM JIOMONHHUTEIBHBIX YCIyr, KOTOpBIC
TpelycMaTpHUBaioT (GuibTpaumio Tpaduka AGOHEHTa, JaHHAs (UIBTPaUusi He MOXET ObITh OCHOBAaHHEM A
W3MEHEHHS CTOMMOCTHU OKa3bIBaEMBIX Y CJIYT.



